2 mana 2006 roga N 59-¢3

POCCUMNCKAA OEAEPALMUA
®EAEPANBHbBIN 3AKOH

O NOPAAKE PACCMOTPEHUSA OBPALLEEHUMN
rPA¥XAAH POCCUMCKOW ®EAEPALIUU

MpnHAT
locypapctBeHHOM dymoin
21 anpena 2006 roga

OpobpeH
Cosetom Pepepaunu
26 anpena 2006 roga

(8 pea. PenepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93,
C U3M., BHeCeHHbIMM NocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Chepa npumeHeHUs HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryiMpytoTCA MNPABOOTHOLWEHWUA, CBA3AHHble C
peanusaument rpaxkaaHmHom Poccuiickoit Pepepaumn (ganee TakkKe - rparKAaHWH) 3aKpeneHHoro 3a
HUM KoHcTuTyumen Poccuitickoit ®egepaumm npasa Ha obpaljeHWe B rocyAapCTBEHHbIE OpraHbl U
OpraHbl MEeCTHOIO CaMOYMpPAaB/IEHMA, @ TAK¥Ke YCTaHaB/NMBAETCA NOPAAOK PACCMOTPEHUA ObpaLLeHu
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamM MECTHOrO CamMOyNpaB/ieHMA U AONKHOCTHbIMU
muamu.

2. YcTaHOBMEHHbIN HacToAwMMm PenepasbHbIM 3aKOHOM MOPAJOK PACCMOTPeHUA obpaleHui
rpaxgaH pacnpocTpaHAeTcs Ha Bce ObOpalleHMsa rpaxaaH, 3a MCKAYeHMem obpalleHWuit, KoTopble
nognexaT PacCMOTPEHUIO B NOpAAKe, YCTaHOBAEHHOM defepanbHbIMU KOHCTUTYLMOHHbBIMM 3aKOHaMMU
N MHbIMK desepanbHbIMM 3aKOHaAMM.

3. YcTaHOBNEHHDbIN HacToAwMM PeaepasbHbIM 3aKOHOM MOPALOK PAcCMOTpPeHMA obpalleHuit
rpaxgaH pacnpocTpaHAeTCA Ha MPaBOOTHOLWEHMUA, CBA3aHHble C PaccMoOTpeHWem obpalleHunit
WMHOCTPaHHbIX rpaxaaH W vy 6e3 rpaxpaHcTBa, 33 WCKAKOYEHMEM CAy4vaeB, YCTAaHOBJEHHbIX
MeXXAyHapoaHbIM AoroBopom Poccuiickoit Pepepaumm nnm degepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIM HacToAwmMm DenepasbHbiM 3aKOHOM MOPAAOK pPaccMoTpeHua obpalleHui
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamuM MEeCTHOrO CamMOyMpPaB/ieHUA W AO/KHOCTHbIMU
JIMLAMM PacnpoCTpaHAETCA Ha NPAaBOOTHOLLEHUA, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamu,
OOMKHOCTHBIMU NML@MK 06paLleHnin 06 beAMHEHWI TPaXKAaH, B TOM YMC/IE IOPUANYECKUX NIULL, A TAKKe
Ha NPaBOOTHOLLEHUA, CBA3AHHbIE C PacCMOTPeHMEM 0bpalleHnn rpaxaaH, o6begMHEeHUR rpaxaaH, B
TOM YMCAE PUANYECKUX NINLL, OCYLLECTBASIOWMMM NYBANYHO 3HaUMMble PYHKLMU rocy4apCTBEHHBIMMU U
MYHULMNANbHBIMW yYPEXAEHUAMMU, MHBIMU OPraHM3aALMAMMU U UX SOIKHOCTHBIMW IULLAMMU.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKkoHOM 0T 07.05.2013 N 80-3)

Cratba 2. [paBo rpa*kgaH Ha obpalieHne

1. MparkgaHe WMMmelOT MpaBo 06paWATbCA AMYHO, a TaKKe HanpaBAATb WHAMBUAYaANbHblE WU
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KONINEKTUBHble 06palleHna, BKAtoYaa obpalleHna obbeaMHEHWIA TpaKaaH, B TOM YMC/ie IoPUANYECKNX
/L, B roCyAapCTBEeHHble OpraHbl, OpraHbl MECTHOrO CamoymnpaBAeHUA U UX AOKHOCTHbIM AMuam, B
rocyfapCTBEHHbIE U MYHMUUMNANbHbIE YYPEXOEHUA U UHble OpPraHM3aumMM, Ha KOTOpble BO3JIOXKEHO
ocylwecTsseHme Ny6ANYHO 3HaUYMMbIX GYHKLMIA, N UX AONKHOCTHLIM ANLLAM.
(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparkaaHe peanusyloT npaBo Ha obpauweHue cBobogHO M pobposonbHo. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb NnpaBa U cBo6o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

CraTtba 3. lpaBoBOe peryanposBaHme NpaBoOTHOLEHWUI, CBA3AHHbIX C PacCMOTPeHNEM obpatlleHnit
rpaxgaH

1. MMpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OB6paLLeHU rpaxaaH, peryanpyoTcs
KoHcTuTyumet Poccuiickolt depepaumu, MexayHapoaHbiMM dorosopamu Poccuiickoit Penepaumn,
benepanbHbIMM  KOHCTUTYLUMOHHBIMM  3aKOHaMK, HacToAwmm denepanbHbiM 3aKOHOM M MHbIMM
denepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MpPaBOBble aKTbl CybbekToB Poccuiickoit Peaepaumn moryT
YyCTaHaBAMBATb MOJIOXKEHWUA, HAaNpaBAEHHbIe HA 3aWMTY NpaBa rpa)k4aH Ha obpalleHue, B TOM uncie
yCTaHaBAMBATb rapaHTUKM MpaBa rpak4aH Ha obpalleHue, AOMNOHAOWME rapaHTUK, YCTAaHOB/EHHbIe
HacToawmMm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToslwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpallueHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CamMoyMnpaB/ieHUA WAM AO0MMHOCTHOMY AWULY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/eHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEHHbI OpraH, OpraH MeCcTHOro caMmoynpaBs/eHus;

(B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMEeHAAUMsA rpaAaHWMHa MO COBEPLUEHCTBOBAHMIO 33aKOHOB M WHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/NbHOCTU OCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
camMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLLIEHUIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea U 0bLwecTsa;

3) 3aaBneHue - npocbba rparkaaHnUHa O COAENCTBUM B peanm3aumm ero KOHCTUTYLMOHHbIX Npas u
cB0604, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyAapcTBEHHbIX OpraHoB, OpraHoB
MECTHOr0 CamoynpaBAEHNA U AONMHOCTHbIX AL, TMB0 KPUTUKA AeATEIbHOCTU YKa3aHHbIX OpraHoB M
OOKHOCTHbIX L,

4) »anoba - npocbba rparkaaHnHa 0 BOCCTAHOBAEHUN WM 3aLMTE ero HapyLLeHHbIX Npas, cBobos,
WAN 3aKOHHbIX MHTepecos NMbo npas, cBo60OA, UM 3aKOHHbIX MHTEPECOB APYrUX NNLL;

5) [ONKHOCTHOE /MU0 - ANLUO, MOCTOAHHO, BPEMEHHO WAM MO cneumanbHoOMy MOJIHOMOUYMIO
ocyuwectsasowee QGyHKUMM  npeacTaBuTens  BnactMu  Mb0  BbINOAHANOWEE OPraHU3aLUMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B TOCYAAapPCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBAeHuUA.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpaLLeHus

Mpn  paccmoTpeHun  obpalleHns  rocysapCTBEHHbIM — OPraHOM,  OPraHOM  MeCTHOro
CaMoynpasBAeHNA UAK JOMKHOCTHBIM INLOM FPaXKAaHWH UMeET NpaBo:

1) npeacTaBnATb AONONHUTENbHbBIE AOKYMEHTbI U MaTepuanbl IM60 0bpaLaTbea ¢ npocbboi 06 mx
nctpeboBaHUK, B TOM YNCE B 3/1EKTPOHHOMN popme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCS C AOKYMEHTAMM M MaTepuasamu, KacaloWMMUCA PacCMOTPeEHMA obpalLeHus,
€C/IM 3TO He 3aTparvBaeT npasa, cBoOOAbl M 3aKOHHbIE MHTEPEecbl APYIMX /ML, U €CIM B YKa3aHHbIX
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JOKYMeHTax M maTtepuanax He COAEep’KaTca CBefleHUA, COCTaBAAIOLUIME TOCYAaPCTBEHHYIO UAM WHYIO
oxpaHaemyto desepasibHbIM 3aKOHOM TalHY;

3) nonyyaTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBAEHHbIX B 0OpaleHun BOMPOCOB, 3a
WCK/OYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3akoHa, yBeAoOM/IEHUE O
nepeagpecaymMm MNUCbMEHHOTo obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
CaMoynpaBAEeHNA UAN LOIKHOCTHOMY JIMLLY, B KOMMETEHLUMIO KOTOPbIX BXOAUT PeLleHMe NoCTaB/eHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbca C Kanobolh Ha nNpuUHATOe no obpallleHUo pelleHne WAM Ha AencTeue
(bespelicTBMe) B CBA3M C PACCMOTPEHMEM O6palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAATebCTBOM Poccuinickon depepauuuy;

5) obpaluatbea ¢ 3aABAEHMEM O NPeKpaLleHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpewaerca npecnefoBaHWe rpaxgaHWMHa B CBA3M C ero obpalleHMemM B rocyAapcTBeHHbIN
OpraH, OpraH MeCTHOTO CaMOYMPaBAEHUA WAM K OOMKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AO0MKHOCTHOMO /MLA IM60 B LLeNAX BOCCTAHOBAEHUA WM 3aLWMUTbI CBOMX Npas,
cB060A M 3aKOHHbIX MHTEPeCcOoB IM60 NpaB, cBO60A, 1 3aKOHHbIX MHTEPECOB APYIUX JNLL.

2. MNpu paccmoTpeHun obpallleHnna He AOMYyCKAeTca pasrialleHue CBEAEHWUM, coaepiKalimxca B
0bpalleHMM, a TaKKe CBEAEHWUM, KACAlOWMXCA YaCTHOW KMU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHnem CBeAeHWn, codepiKawmxca B obpalieHuM, HanpasjeHWe MUCbMEHHOro
obpalleHnA B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpasfieHna UAKU A0AXKHOCTHOMY /Ly, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTas/ieHHbIX B 06palleHMm BONpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. MpaXgaHMH B CBOEM NMUCbMEHHOM ObpalieHUM B 0b6A3aTenbHOM MopAAKe yKasbiBaeT nMbo
HaMMeHOBaHMe TOCYyAapPCTBEHHOIO OpraHa WM OpraHa MEeCTHOTo CaMoynpaBieHus, B KOoTopble
HanpasBAAeT nUCbMeHHoe obpaweHne, Anbo damuamo, WMA, OTYECTBO COOTBETCTBYHOLLENO
OOJ/IKHOCTHOTO /inua, NMbo [O0/MKHOCTb COOTBETCTBYIOLLErO /MLA, a TakXKe cBou damuauvio, ums,
oT4ecTBO (nocnegHee - NPU HanUuMK), MOYTOBLIA adpec, NO KOTOPOMY AOJIXKHbl ObiTb HanpasieHbl
OTBeT, yBeJOM/IeHMe O nepeajpecaunun obpalleHUs, ulnaraet cyTb NpeaNoXKeHus, 3aABNEHUS UK
»Kanobbl, CTaBUT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoauMoCTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCbMeHHOMY 0bpaLLLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 X KONUW.

3. ObpalleHne, NOCTyNMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OOMKHOCTHOMY nuUy B POPME 31EeKTPOHHOro AOKYMEHTa, MNOANEXKUT PACCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalleHUU rpaxaaHuH B 06s3aTenibHOM
nopsAKe yKasbiBaeT CBOM pamuaMIO, UMA, OTYECTBO (nocnegHee - NPy HaAn4YMK), aapec 3/1eKTPOHHOM
NnoYThbl, €CIN OTBET A0MXKEH bbiTb HanpasneH B GpopMe 3/IEKTPOHHOIO IOKYMEHTA, U NOYTOBLIN afpec,
€C/IN OTBET [0KeH ObITb HanpaB/ieH B NMCbMeHHON dopme. [parkgaHWH BNpaBe NPUNOKUTb K TaKOMy
obpalLeHMo HeobxoaMMble AOKYMEHTbl WM MaTepuanbl B 3NEKTPOHHON ¢opme MO0 HanpasBuTb
YKa3aHHble LOKYMEHTbI U MaTepuanbl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHWe 1 peructTpaums NMCbMeHHOro obpalleHns

1. MparKAaHUH HanpasaAeT NUCbMeHHOe obpalleHne HenocpeaCcTBEHHO B TOT rOCYAapCTBEHHbIN
opraH, opraH MeCcTHOro CaMoynpaBNeHUA WUAN TOMY AO/IKHOCTHOMY JINLY, B KOMMETEHLUIO KOTOPbIX
BXOAMT pelleHne NocTaBAeHHbIX B 06paLLeHNN BONPOCOB.

2. MNMncbmeHHoe obpalleHne Noaneut oba3aTeslbHOM perucTpaunm B TeYeHue Tpex AHel ¢
MOMEHTa MOCTYNAeHWsa B TOCYHAPCTBEHHbIM OpraH, OpraH MEeCTHOrO CamMOYMNpaB/eHUs UK
OOJ/IKHOCTHOMY NnLLy.

3. MucbmeHHoe obpalleHne, cogeprkaliee BOMPOCbI, peleHWe KOTOPbIX He BXOAUT B
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KOMMNETEHUMIO [AaHHbIX FOCYJAapPCTBEHHOrO OpraHa, oOpraHa MeCTHOro CaMoynpaBieHus UK
AO/MKHOCTHOrO NNLA, HaMNpPaBAAEeTCA B TeYeHUe CeMu [IHEW CO AHS Pernctpaumm B COOTBETCTBYIOLLMUIA
OopraH WIM COOTBETCTBYHOWEMY AOMXKHOCTHOMY NULY, B KOMMETEHLMUIO KOTOPbIX BXOAMUT pelueHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHNEM TparkAaHWHA, HanpasuMBLLero obpalleHue, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbu 11 HacTosAulero
denepanbHOro 3akoHa.

4. B cnyvyae, ecau pelleHWe NOCTaB/IeHHbIX B MUCbMEHHOM 06palleHUM BOMPOCOB OTHOCUTCA K
KomMmneTeHUunn HEeCKO/IbKUX TroCyaapCTBEHHbLIX OpPraHoB, OPraHOB MeCTHOro camoynpasiaeHuna wunum
[OOJ/I)KHOCTHbIX /UL, KOMUA oOpalleHus B TeYeHMe Cemu AHel CO AHA perucTpauum HanpasaseTcs B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CaMOYMpPaBAEHUA UK
COOTBETCTBYIOLMUM A0/KHOCTHBIM NLAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOro CaMoyrpaBAEHUs WUAM O0/KHOCTHOE /MU0 Mpu
HanpaB/ieHUM NUCbMEHHOro obpalleHns Ha PacCMOTPeHUe B APYroi rocyaapCTBEHHbIN opraH, opraH
MECTHOIO CaMOYMNpPaBJEHUS WAM MHOMY [OO/IKHOCTHOMY /IMLY MOMKET B Cayyae HeobxoaumocTu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y A0MKHOCTHOIO NLA AOKYMEHTbI U MaTepuasbl O pesysibTaTax
paccMOTPEHMA NMMCbMEHHOIO 0bpalleHms.

6. 3anpelaeTcs HanpasBAATb Kanoby Ha pPacCMOTPEHMEe B rOCyAapCTBEHHbIM OpraH, opraH
MECTHOIO CamoynpaB/ieHUs UKW AOIKHOCTHOMY /ULy, pelleHre unu aelcteme (6esaencteme) KOTOpbIX
obxkanyertcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anNpeTom, NpeayCMOTPEHHbIM YacTbio 6 HacTOALLEM CTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro
CaMOYNpPaB/ieHMA UAN AOSKHOCTHOMY NIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBaeHHbIX
B 06paLLeHnM BONPOCOB, Xanoba BO3BpaALLAETCA MPaXKAaHMHY C pa3bACHEHMEM ero npasa 06KanosaTtb
COOTBETCTBYIOLIME pelleHne uan aenctene (besaelicteme) B ycTaHOBAEHHOM NOpPsAAKE B cyA.

CraTtba 9. 0653aTeNbHOCTb NPUHATUSA 06pPaLLEHMA K PACCMOTPEHUIO

1. ObpalyeHune, NOCTyNMBLLIEE B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro cCaMoynpasieHUs UK
AOJIKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTEIbBHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoaumocTu paccmaTpusatowme obpalleHne rocyfapCTBeHHbIM OpraH, opraH
MECTHOro CaMoynpaBAeHUA UAN AOMKHOCTHOE INLLO MOXKET 06ecneynTb ero paccMoTpeHMeE C Bble3gom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpalieHus

1. FTocypapcTBEHHbIM OpraH, opraH MecTHOro camoynpaBiAeHUs AU AONKHOCTHOE ANLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccmMoTpeHune obpalleHus, B
cny4Yyae HeobX0AMMOCTHU - C yYaCTUEM rpaxkaaHWHa, HanpaBusLero obpatlleHue;

2) 3anpawmBaeT, B TOM 4YUCNEe B 3/IEKTPOHHOM dopme, HeobxoauMble A8 PACCMOTPEHUN
obpallleHMa AOKYMEHTbl M MmaTepuanbl B APYrUX rOCyAapCTBEHHbIX OpraHax, opraHax MeCTHOro
CaMOYMpPaB/iIeHMA U Y UHbIX AOJIKHOCTHbIX /UL, 3@ UCK/OYEHMEeM CyA0B, OPraHOB AO3HaHMA U OpPraHoB
npeasapuUTeNbHOro CNeacTBus;

(B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHUMaEeT mepbl, HanpaB/iEHHble Ha BOCCTaHOB/IEHWE MW 3aLLUTY HAPYLUEHHbIX NpaB, cBoboA,
N 3aKOHHbIX MHTEPECOoB rpa*kaAaHMHa;

4) paeT NWUCbMEHHbIM OTBET MO CyLWeEeCcTBYy MOCTaB/eHHbIX B 0OpalleHun BOMpocoBs, 3a
WCKNItOYEHMEM C/Ty4YaEeB, YKa3aHHbIX B cTaTbe 11 HacTosAwero PesepanbHOro 3aKoHa;

5) yBegomnsieT rpaxgaHWHA O HanpasB/eHMM ero obpalleHuMa Ha pPacCMOTPeHWe B ApYyroi
rocyf4apCcTBEHHbIA OpraH, opraH MECTHOrO CamoOyNpaBAEHUA WAM WMHOMY [O/IKHOCTHOMY /vULy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MeCTHOro CcamMoynpaBieHUs UAW AONXKHOCTHOE AULOo No
HanpasB/IeHHOMY B YCTaHOBJIEHHOM MOpPAAKE 3anpocy rocyJapCcTBEHHOrO OpraHa, opraHa MecTHOro
camoynpas/ieHMA UAN AO0/MKHOCTHOrO /ML, paccmaTpuBalrolnx obpauleHue, obasaHbl B TedeHue 15
AHel npefocTaBNATb AOKYMEHTbl U MaTepuanbl, Heobxoaumble ANA paccMoTpeHua obpalleHun, 3a
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WUCKAOYEHNEM [OOKYMEHTOB W MaTepuanoB, B KOTOPbIX cOAepKaTca CBeAeHWs, cocTasiAlowme
roCyAapCTBEHHYIO WM MHYIO OXpaHaemyto peaepanbHbiM 3aKOHOM TalHy, U A1 KOTOPbIX YCTAHOB/EH
0cobblI1 NOPSAAOK NPeAoCTaB/EHUS.

3. OTBeT Ha obpalleHne NoANUCbIBAETCA PYKOBOAUTENEM FOCYAAPCTBEHHOIO OpraHa MM OpraHa
MECTHOI0 CaMoynpaBAeHUA, JOMKHOCTHBIM IMLLOM JIMOO YNOJHOMOYEHHBIM HA TO IULLOM.

4. OtBeT Ha obpauieHMe, MOCTynNMBLIEE B TOCYAAPCTBEHHLIN OpPraH, OpraH MeCTHOro
CaMOYNpaB/eHUA AN AOMKHOCTHOMY nLy B GOpMe 3N1EKTPOHHOTO AOKYMEHTA, HanpasaseTca B popme
3NIEKTPOHHOIO [AOKYMEHTA MO ajpecy 3/IEKTPOHHOM MOYTbl, YKasaHHOMYy B obpalieHun, wam B
NUCbMeHHO popme No NOYTOBOMY aZpecy, YKazaHHOMY B 06paLLeHUN.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopAaoK paccMoTPeEHUA OTAE/NbHbIX 06paLLeHK

1. B cnyuae, ecnm B nUCbMEHHOM 0b6paLLeHUn He yKasaHbl GaMUana rpaxkaaHnHa, HanpasMBLLETrO
obpalleH1e, UNK NOYTOBLIM agpec, No KOTOPOMY A0/IKEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHue
He gaetcA. Ecamn B yKazaHHOM obpallleHMn coaeprKatcsa CBeAeHUs 0 NoAroTaBAMBaeMOM, COBEPLLIAEMOM
WAWN  COBEPLIEHHOM MPOTMBOMPABHOM [JEAHUM, a TaKXKe O /uUe, €ero noAroTaB/MBaOLLEM,
COBepLIaloWeM UM COBEPLUMBLUEM, ODpalLleHMe NOANEXKMUT HaMNpPaBiEHUIO B rOCYAapCTBEHHbIN OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTOpom obxanyetca cyaebHoe pelleHWe, B TeYeHMe CeMM AHel COo AHSA
perucTpaunmn BO3BPALLAETCA rPaxkgaHWHY, HanpasuBwemy obpallieHue, C pasbsACHEHMEeM MNopsaKa
063KanoBaHNA AaHHOTO cyaebHOoro pelleHusn.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocymapcTBeHHbI OpraH, opraH MECTHOTO CaMOYMpPaB/JEHMA WM AONKHOCTHOE /MU0 Npwu
NoJly4eHUM MUCbMEHHOTro obpalleHnsi, B KOTOPOM COAepXKaTca HeueH3ypHble nMbo ockopbutesnbHble
BbIPaYKEHWA, YIPO3bl }KU3HU, 340POBbI0 M MMYLLLECTBY AO/IKHOCTHOIO /1MLLA, @ TaKXKe YJIEHOB €ro CembM,
BrpaBe OCTaBMTb 0bpaleHne 6e3 oTBeTa NO CyLW.EeCTBY MOCTaBAEHHbIX B HEM BOMPOCOB U COOOWNTL
rpaxgaHuHy, HanpasusLieMy obpalleHMe, 0 HeAOMYCTUMOCTM 3/10yNOTPebAeHMs NPaBoM.

4. B cnyyae, ecnvM TEKCT MUCbMEHHOro obpallleHus He noggaeTcA NPOYTEeHUIo, OTBET Ha
obpallleHMe He JaeTca U OHO He NOANENKUT HaMpPaB/IEHMIO Ha PACCMOTPEHME B FOCYAAaPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/ieHUA UKW JONKHOCTHOMY /MUY B COOTBETCTBUU C UX KOMMETEHLMNEN, O YEM
B TEYEHME CEMM [AHel cOo AHA perucTpaumm obpalleHua coobuiaeTca rpaxgaHWHy, HanpasuBLLEMY
obpalleHue, ecnn ero Gammana 1 NOYTOBbIN agpec NoAAAITCA NPOUTEHMUIO.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnn B NTUICbMEHHOM 06palleHNK rparkaaHuHa CoOAEPHKMTCA BONPOC, Ha KOTOPbIN emy
HEOAHOKPATHO [JaBa/MCb MWUCbMEHHbIe OTBETbl MO CYLWECTBY B CBA3M C paHee HanpasAseMbIMM
obpalleHMaMn, U Npu 3TOM B ODOpaLLEHUMM He NPUBOAATCA HOBble A0BOAbI UAM 0BCTOATENbCTBA,
pPYyKOBOAMTENb FOCYAAapPCTBEHHOro OpraHa WanM opraHa MecTHOro camMoynpaBieHusa, AOIKHOCTHOE /INLO
Mbo ynonHOMOYEHHOE Ha TO NINLUO BrpaBe MPUHATbL pelleHMe O 6e30CHOBATEe/IbHOCTU OYepesiHOro
obpalleHMa N NpeKpalleHMM Nepenncku C rpakgaHMHOM MO AaHHOMY BOMPOCY NPU YC/A0BMMU, YTO
YyKasaHHoe obpalleHne M paHee Hanpasasdemble o06palleHMAa HanpasBAs/JMCb B OAMH W TOT e
rocyfapCTBEHHbIA OpraH, opraH MecTHOro CamoyrnpaBAEHUA UAM OLHOMY U TOMY e AO0/KHOCTHOMY
nnuy. O faHHOM pelleHMM YBeAOMIAETCS rParkaAaHMH, HanpaBMBLUMI obpalleHue.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciv OTBET NO CYLLECTBY NOCTaB/IEHHOrO B 06paLLeHnn Bonpoca He MoXKeT ObiTb AaH
6e3 pasrnaleHna CBeAeHNn, COCTaBAAIOLMX FOCYAAaPCTBEHHYIO UM MHYIO OXpaHsemyto denepasibHbim
3aKOHOM TaWHy, FpaXA4aHUHY, HanpaBMBLUEMY ObpaLleHne, coobLLaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyL.ecTBy NOCTaB/€HHOro B HEM BOMPOCa B CBA3W C HEAOMNYCTMMOCTbIO Pasr/alleHusa YKasaHHbIX
cBefleHUN.

7. B cnyyae, ecan NpuYMHbLI, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/IeHHbIX B 0b6palleHnK
BOMPOCOB He Mor bbiTb AaH, B nocneaytollemM bbinn ycTpaHeHbl, rpa*kaaHWH BNpaBe BHOBb HanpasuUTb
obpallleHMe B COOTBETCTBYIOWMIA TFOCYAAPCTBEHHbIA OpraH, OpraH MECTHOro camoynpaBAeHUs WK
COOTBETCTBYIOLLEMY IOKHOCTHOMY INLLY.
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Cratba 12. CpoKuM paccMOTPEHUA NMCbMEHHOro obpalieHumn

1. lMucbmeHHoe obpalleHne, MOCTynMBLIEE B T[OCYAAPCTBEHHbIN OpraH, opraH MeCTHOro
Camoynpas/ieHUsAs UAM AOSKHOCTHOMY JINLY B COOTBETCTBUM C MX KOMMETEHUMEN, pacCMaTpuBaeTcs B
TeyeHue 30 gHEN cO AHA perncTpaumm NMCbMeHHOro obpalleHus.

2. B UCKAIOYUTENbHDBIX CAyYanX, a TaKXKe B C/y4yae HanpasB/ieHWs 3anpoca, nNpeaycMOTPEHHOro
yacTbto 2 ctaTbu 10 HacToswero PeasepanbHOro 3akoHa, PyKOBOAUTE b FOCYAapPCTBEHHOIO OpraHa uam
opraHa MecTHOro CamMoynpas/ieHUs, AO/IKHOCTHOE NLO NMbOo YyNoNHOMOYEHHOE Ha TO /IMLLO Brnpase
NPOANUTb CPOK PacCMOTpeHUs obpalleHna He bonee yem Ha 30 gHel, yBe4OMMB O NPOAJIEHMUM CPOKA
€ro pacCMOTPEHUS rpa*kaaHMHa, HanpasuBLLero obpalleHue.

CtaTbs 13. JINYHBIN NpUeM rpaxkaaH

1. /IMuHbIN Npuem rpakaaH B rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpas/ieHus
NPoBOAMTCA UX PYKOBOAUTENAMM U YNONAHOMOUYEHHBIMW Ha TO AnLaMKU. MHbopmaLuma o mecte Npuema,
a TaK¥e 06 ycTaHOBAEHHbIX A8 NpUema AHAX U Yacax AOBOAUTCA A0 CBeAEHUA rpaXkaaH.

2. Npu IMYHOM NpUEMe rpaskaaHUH NpeabaABAAET AOKYMEHT, YA0CTOBEPAIOLWMNI ero NMYHOCTb.

3. CopepskaHue yCTHOro obpalleHMA 3aHOCUTCA B KapPTOYKY /JIMYHOTO npuema rpaskaaHuHa. B
cnyvae, eCciv U3N0MKeHHble B YCTHOM obpatlleHnn GpakTbl 1 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebyloT AONOJ/JIHUTE/IbHOM MPOBEPKMU, OTBET Ha 0OpalleHMe C cornacus rpaxkaaHnHa MOKeT ObiTb AaH
YCTHO B X0Ze /IMYHOTrO NMpuema, 0 Yem AeniaeTca 3anucb B KapTOUKe JIMYHOro Nnpuema rpaxkgaHuHa. B
OCTa/IbHbIX C/y4anX AAeTcA MMCbMEHHbIM OTBET MO CYLL,ECTBY NOCTaB/EHHbIX B 06paLL,eHnn BOMPOCOB.

4. MucbmeHHoe obpalleHue, NMPUHATOE B XOAE JIMYHOTO Mpuema, MOoANEXKUT perucTpauum u
paccMOTPEeHUIO B MOpAAKe, YCTAHOBIEHHOM HacToAwmMM PegepanbHbiM 3aKOHOM.

5. B cnyyae, ecanm B obpalleHUM copeprkatca BOMPOCbl, PeleHMe KOTOpPbIX He BXOAUT B
KOMMETEeHUMIO OaHHbIX TOCY4apCTBEHHOrO OpraHa, oOpraHa MEeCTHOTO CaMoynpaBiAeHUAa WK
OOJ/IKHOCTHOTO /Mua, rpaxkgaHuWHy JaeTcA pasbsACHeHWe, Kyda M B KaKOM MNopsake emy cneayet
obpatuTbCA.

6. B xo4e nuMyHOro npuema rpaxgaHuHy MOMKeT ObiTb OTKa3aHo B Aa/ibHEMWEM PacCMOTPEHUU
obpalleHua, ecnm emy paHee 6bia AaH OTBET MO CyLLECTBY NOCTaBAEHHbIX B 06palleHnn BONPOCOB..

Cratba 14. KoHTposb 3a cobatogeHnem nopsaaka paccmoTpeHmsa obpalleHui

FocygapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO CamMoOynpaBAeHMA W AO0MKHOCTHble MuUA
OCYLLECTBAAIOT B NpeAenax CBOei KOMMNETEeHUMU KOHTPOAb 3a cobogeHnemM NopsaaKka paccMOTpeHun
obpalleHnid, aHaNM3UPYIOT COAEP!KaHWE NocTynawwmux obpaweHuid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPAHEHWUIO NPUYNH HapYLLUEeHUA NpaB, cBo60A M 3aKOHHbIX MHTEPECOB
rparkaaH.

Cratba 15. OTBETCTBEHHOCTb 33 HapyweHne HacTtoAlero ¢ep,epaanoro 3aKOHa

/lvua, BMHOBHbIE B HapylweHWW HacToswero denepanbHOrO 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEeHHYI0 3aKoHOAATeNbCTBOM Poccuiickolt depepaumm.

Cratbs 16. Bo3melleHVe MPUUMHEHHbIX YObLITKOB M B3bICKAaHWE MOHECEHHbIX PacXo4oB Npu
paccMmoTpeHumn obpalLeHui

1. TpaXpaHWH MMeeT NpaBO Ha Bo3MelleHWe YObITKOB WM KOMMEHCcauuio MopasibHOro Bpeaa,
NPUYUHEHHBIX HE3aKOHHbIM AeicTBnem (6e3gencTBMemM) rocyAapcTBEHHOro opraHa, opraHa MecTHOro
camoynpasAeHNa Nan AO0IKHOCTHOrO INLLA MPU PAaCCMOTPEHUM obpallleHus, Mo PeLleHunto cyaa.

2. B cnyvae, ecnmn rpaxkgaHuH yKkasan B obpalieHMM 3aBeAOMO JIOXHble CBeAeHWUs, pacxoabl,
MOHeceHHble B CBA3M C pacCMOTpeHMem obpalleHUs rocyaapcTBeHHbIM OpraHoM, OpraHOM MeCTHOrO
CaMoynpaBAeHNA WAN AONMHOCTHbIM /INLOM, MOTYT 6biTb B3bICKaHbl C AAHHOrO rpagaHuHa Mo
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pelleHuio cyaa.

Cratba 17. MNpu3HaHWe He AeNCTBYOWMMM Ha Tepputopumn Poccuiickoit ®eaepaumm oTaeNbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeNCTBYIOWMMM Ha TeppuTopumn Poccuiickon Pepepaunu:

1) Ykas Mpe3nguyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
paccMoOTpeHMA NpeanoXKeHni, 3aaBieHnii u xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxoBHoro Coseta CCCP "O nopagKe pacCMOTpeHUs NpeasoxKeHWui, 3adaBneHnit n Kanob rpaxgaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3snanyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHMN U aononHeHuin B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopagKe paccmoTpeHus
npeaoXeHnin, 3asaBneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 roga N 2365-X "O6 yTtBepkaeHuu YKasos [pesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHUWN U3MEHEHUI U AONONHEHUIM B HEKOTOPbIE 3aKOHOAATE /IbHbIE aKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacatowencs yTBepKaeHuns
Ykasza [Mpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUW WU3MEHEHUA W OOMNONHEHMA B YKas
Mpe3snanyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPEHUA NpeasiorKeHNM, 3a8BIEHUIN U Kanob
rpaxkgaH";

5) Yka3 Mpe3nguyma BepxosHoro CoseTta CCCP ot 2 ¢eBpansa 1988 roga N 8422-XI "O BHeceHUU
aononHeHui B Ykas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUA NPeasioKeHnn,
3anaBeHU 1 Xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roga N 9004-XI "O6 yrtBep»aeHuu Ykasos [pesnguyma
BepxosHoro Coseta CCCP o BHECEHMU U3MEHEHUI U AONONHEHWI B 3aKOHoAaTeNbHble akTbl CCCP"
(BegomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacalowenca yTeepaeHns Ykasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMu ponosHeHwnin B YKas lpe3nanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPEHMA NPELSIOKEHWI, 3aABNEHWNI U Kanob rpaxagan”.

CraTbsa 18. BcTynneHue B cuny Hactoswero ®egepanbHOro 3akoHa

Hactosawmin ®depnepanbHblit 3aKOH BCTynaeT B cuay nNo uctedeHun 180 aHeit nocne AHA ero
oduLManbHOro onybaMKoBaHMA.

MNpe3snaeHt
Poccuiickoin Pepepaumn
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-03
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